
Norfolk Aero DC Smart Series Installation Guide

Qty 1 x Screw kit 
Qty 3x Blades
Qty 1x Bottom plate
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Thanks for choosing our Norfolk Aero DC Smart Series ceiling fan. 
We strongly recommend that you read this manual carefully before installation. 
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1765mm 3 Blade DC WiFi Ceiling Fan Matt White/Natural

1765mm 3 Blade DC WiFi Ceiling Fan Matt White/Whitewash

1765mm 3 Blade DC WiFi Ceiling Fan Matt Black/Walnut

2175mm 3 Blade DC WiFi Ceiling Fan Matt White/Natural

2175mm 3 Blade DC WiFi Ceiling Fan Matt White/Whitewash

2175mm 3 Blade DC WiFi Ceiling Fan Matt Black/Walnut

Models Parameters (Fan  Only):

Part List:
Qty 1 x Motor assembly 
Qty 1 x Mounting bracket 
Qty 1 x Downrod 

Qty 1x Instruction  manual 
Qty 1 x Remote & Receiver 
Qty 1 x Canopy

Qty 1x  Coupling cover 
Qty 1x Decorative ring
Qty 1xBlade fixing metal plate 



WARNING 
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IMPORTANT SAFEGUARDS:
Means for disconnection must be incorporated in the fixed wiring in accordance with the 
wiring rules.

The replacement of parts of the safety suspension system device shall be performed by 
the manufacturer, its service agent or suitably qualified persons.

The light source contained in this luminaire shall only be replaced by the manufacturer or 
his service agent or a similar qualified person.

This appliance is not intended for use by persons (including children) with reduced 
physical, sensory or mental capabilities, or lack of experience and knowledge, unless they 
have been given supervision or instruction concerning use of the appliance by a person 
responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.

- the fixing means for attachment to the ceiling such as hooks or other devices shall be
fixed with a sufficient strength to withstand 4 times the weight of the ceiling fan;

- that the mounting of the suspension system shall be performed by the manufacturer, its
service agent or suitably qualified persons;

- that the fan is to be installed so that the blades are more than 2,1m above the floor.

WARNING: If unusual oscillating movement is observed, immediately stop using the 
ceiling fan and contact the manufacturer, its service agent or suitably qualified persons.

How to Assemble 

Fg.1 Fg.2

Secure the bracket to the ceiling by using screws  provided. 
Ensure screws are tightened on the bracket. Wire to main as illustrated.



How to Install

How to Install Blades

Fg.3 
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WARNING Installation MUST carry out by a qualified and licensed electrician. 

Install the blades and blade fixing metal plate to 
the motor with screws provided, first tightening 
the screws by 80%, Repeat this procedure until 
all the blades are installed, and then tighten the 
screws fully.

NB: Ensure the blades do not get damaged or 
bent during the installation process while the fan 
maybe on the ground, this will affect the 
performance and balance of the fan and this is 
NOT covered under warranty.

Fg.4

Remove cotter-pin and cross-pin from the bottom of the downrod.
At the top of the downrod loosen the two set screws and remove ball pin.
NB: Ensure all pieces are carefully put aside.

How to Install

Fg.5

Assemble rest parts of the fan as illustrated.
Feed the main motor wire plug up through 
the inside of the downrod.



WARNING 
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Fg.10

How to Install 

Gently push the cross-pin through the holes aligned with the base of the downrod holder and downrod.
Insert cotter pin into cross pin and secure downrod with two set screws.
NB: DO NOT force the cross-pin. Gently wiggle and rotate it until it glides through both holes.

Fg.11 Fg.12

Install the hanging ball with the little pole and two screws as illustrated. 

Fg.7

How to Install

Fg.6

Fg.8 Fg.9
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WARNING Installation MUST carry out by a qualified and licensed electrician. 

Place fan into mounting bracket and align ball joint slot with mounting bracket as illustrated.

Fg.13

How to Install

Wire up the receiver with quick connectors and insert intoWire up the receiver with quick connectors and insert into  the mounting bracket. Make sure the antenna wire has beenthe mounting bracket. Make sure the antenna wire has been  

 (DO NOT cut the antenna wire)(DO NOT cut the antenna wire)

Carefully insert and install the receiver into the 
mounting bracket.

Connect all connectors 
as illustrated.

Fg.14

Fan Only Model

Important Reminders
Receiver must be correctly installed in the mounting bracket 
When the transmitter cannot control the receiver, please check 

i) has sufficient battery in the transmitter
ii) any existence of similar remote controlled products nearby that cause interference

Replace battery if getting low as this will affect sensitivity of the transmitter 
Take the battery out from the transmitter when leaving used for a long time to avoid battery leaks 
Isolation switch MUST be connected in the line

How to Install



WARNING 
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How to Install

The installation is finished.

Complete

After wiring is completed attach the canopy to the
mounting bracket by pushing upwards and twisting 
anti-clockwise. Tighten screws and ensure canopy
is not touching the ball joint. And then attach the
decorative ring to the canopy as illustrated.

Fg.15

How to Install

Fg.16   

Fan Only Model 

Twist bottom plate on to motor shaft thread.
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